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All Modules

New UDS Reporting Measures Project #EHS-20667

The current version of the UDS toolkit can be found in the Customer Community. The toolkit
will help guide you to the appropriate data collection and reports available for UDS reporting.
UDS reporting is done via Business Objects therefore you must be a current Business Objects
user to access the existing UDS report library.

Changes include the following:

1.

4.

5.

Table 4, Selected Patient Characteristics — The total number of public housing
patients will be reported on line 26.

Table 6A, Selected Diagnoses and Services Rendered — The number of patients
with a first time diagnosis of HIV will be reported on line 1-2(a).

Table 6B and Table 7, Prenatal and Perinatal Services sections — All health centers
are now required to report these sections regardless of whether they receive services in
the health center or are referred elsewhere.

Table 6B, Quality of Care Indicators New Measure — HIV Follow-Up — Patients
first ever diagnosed with HIV by clinic staff who received a follow-up visit within 90
days.

Table 6B, Quality of Care Indicators New Measure — Clinical Depression
Screening — Patients 12 and older who were screened for depression using a
standardized tool and, if found to be depressed, had a follow-up plan documented.
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Charge Entry

Reports, Reversed Claims Excluded from Superbill ,

Charges Added After Checkout Report Project #EHS-20637
Reversed claims will no longer be included on the Superbill Charges Added After Checkout
Report in Charge Entry.

© 2015 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
Not for distribution except to authorized persons. Last Modified: 4/16/15



SuccessEHS Release Notes 7.30 5

Clinical Console
Antepartum Tab Added to Encounter Detail Window Project #EHS-20698

An Antepartum tab has been added to the Encounter Detail window in Clinical Console and
Chart Overview that displays (read-only) information entered on the Antepartum Monitor
and Patient Education tabs in the Antepartum Record.
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e The Antepartum tab displays data for a patient's current antepartum episode; the
Antepartum label will display in red text if current antepartum information is present.

e Finalized antepartum data will not display; the Antepartum tab will be blank in such
instances.

e The tab will not display for male patients or female patients without antepartum history.

e From the Antepartum module, only information entered in on the Antepartum
Monitor tab and the Patient Education tab will pull over to the Antepartum tab in
Encounter Details.

ExitCare Q1 2015 Updates Project #EHS-20957

The ExitCare updates for the first quarter of 2015 have been uploaded; including 211 new
education titles added, 571 titles updated, 83 titles changed, and 15 titles deleted.
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M.edlcatlon, I.nformatlon Add.ed to Medication Project #EHS-21001
Dispensed Dialog for Surescripts Refill Requests
Surescripts refill requests on the Medication Requests screen now display the Potency Unit
Code, Written Date, and any pharmacy Notes entered in the Denial Reason dialog box for

denied requests.
Medication Dispensed [ |

tedication Marme: Buprenorphine 2 mag f naloxone 0.5 mg sublingual tablet
Directions: Take one tabletthree times a dav. Flace tablet under the tongue until it iz dizzaolved.
Do not swallow whole.

Quantity: 40
Fotency Unit Code Description:
Refillz: 0

Dispense as Wi .
"AFitte R Datel 2014-08-10
Date Lazt Filled: -0E-20

Nntes:lF‘atient has requested additional refills.l

Medication, Surescripts Refill Requests Now Match Project #EHS-20869
by NDC
Refill requests from Surescripts pharmacies will now be matched by NDC number instead of by
the sig information.

e The system will search for an NDC in the patient's medication summary to match the
refill request. If the NDC code on the request matched an NDC in the summary, the
Accept icon will be enabled on the Medication Requests screen. If no NDC match
exists, only the Deny icon will be enabled for the user to deny the refill. (Deny will also
be enabled if the NDC numbers match for the user to deny the request, if needed.)

e The Find Medications icon on the Medication Requests screen will no longer be
enabled for Surescripts refill requests; only the Find Patient icon will be enabled.

e The SIG column on the Medication Requests screen will automatically expand to
display the full sig.

— If the user accepts a refill request with matching NDCs, but different sigs, the
medication summary will update and add the newer sig to the record. A non-billable
encounter with a Chief Complaint of Refill Request will be created.
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Reports, ICD9 Code Formats Added to Reports for
ICD10 Databases

Project #EHS-20993

ICDY code formatting has been added to the following reports in Clinical Console for databases
that have migrated to ICD10, to eliminate confusion for clinic partners that have not migrated
and are still on ICD9Y.

Both ICD9Y and ICD10 code formats will now display on the following reports:

Active Problems

All Problems

Selected Patient Encounter Summaries
Encounter Summaries For Selected Date Range
Problem History

Medical Encounter Superbill

Dental Encounter

Reports will display the ICD9 code and corresponding ICD10 codes in a <000.00 / 000.000>

format.

ICD10 codes that have multiple codes associated to the ICD9 code will be separated by a
comma, for example: <250.00 / E11.9, E11.10>.

Ryan White Reporting, CPCDMS Available for TX

Clients

Project #EHS-18248

CPCDMS, a county-level reporting system required for certain customers in the state of Texas,
is now supported on the Ryan White Reporting screen.
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Collections

New RelayHealth EMF for Collection Letters Project #EHS-19328

The RelayHealth Electronic Mailbox Facility (EMF) is replacing the current Per Se FTP Server
for electronic collection letters. In support of this, the following changes have been made to
electronic collection letters.

Submit/Retrieve — A new Submit/Retrieve menu option has been added to the
Letters selection in the Collections menu that combines the send and retrieve functions
into a single screen.

Clicking Submit/Retrieve under Lettets in the Collections menu displays the
Submit/Retrieve Letters window.

*. Submit/Retieve Letters x
)
tenu
g & Connect
P& Connect to Archive
Close:
Dialog Actions: Actions
| Communication Actions
& SubmitAnd Retisve € SubmitOrly € Retrisve Drlp
|Unsent |
Reset Remove tReset | File Name Created Date Created By i
9 ] C:\Collectionsynhs102_0741.g0 09/28/2009 STSADM H
-] -] C:\Collections\ynhs102_0800.g01 09/21/2012 MARGIED
©Q L] Ch\Collectionsynhs102_0916.90 03/13/2013 MARGIED
©Q ] ChColleckionsynhs102_1062.901 03/17/2014 DROSEM
©Q ] ChCollectionsynhs102_0926.902 03/14/2013 MARGIED
©Q -] C:\Collectionsynhs102_1086.g01 08/22/2014 DROSEM
9 ] Q:hetters\nhs102_121920050428.901 12/19/200% TCOOK
0 -] Q:tetters\nhs102_010520060850.901 01/05/2006 TCOOK
©Q ] Quhlettersynhs102_102620050843.001 10/26/2005 SYSADM
©Q ] Quhlettersynhs102_102620050844.001 10/26/2005 SYSADM
9 L] _091220050304.g01 09/12/2005 MKELLER
5] -] Q:\lettersynhs102_100620051126.901 10/06/2005 TCOOK
] ] Q:hetters\nhs102_120120050929.901 12/01/200% TCOOK
©Q -] Q:hetters\nhs102_101420050937.901 10/14/2005 TCOOK
Q ] Q:hlettersynhs102_101420050941.901 10/14/2005 TCOOK
©Q ] Quhlettersynhs102_101420050942.901 10/14/2005 TCOOK
©Q ] Quhlettersynhs102_101420050944.901 10/14/2005 TCOOK
] ] Q\lettersynhs102_101420050945.901 10/14/2005 TCOOK
9 ] Q:hetters\nhs102_101420050946.901 10/14/2005 TCOOK
0 -] Q:hettersinhs102_100620051132.901 10/06/2005 TCOOK i

Users may select the appropriate letter action under Communication Actions, select
the appropriate letter file to send, and click Connect in the menu ribbon. Selections
include:

— Submit and Retrieve - Submit collection letters and retrieve any response files that
have been waiting since your last retrieval.

— Submit Only - Submit collection letters.

— Retrieve Only - Retrieve collection letters that have been waiting since your last
retrieval.

Only one file at a time can be sent.

— Click the Reset button for the appropriate collection letter file if a letter(s) in the file
were previously sent out and you want to remove the letter file. A warning message
displays.
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Reset

Click. ¥ES if letters in this file were previoushky printed and mailed or sent:
electronically, and wou only wank to remove the eleckronic file, Letkers

cannot be regenerated,
Click N if wau do nak wank o reset letkers,

Yes Mo

Click Yes to remove the letter file.

Note: Letters cannot be regenerated if Yes is clicked.

— Click the Remove & Reset button for the appropriate collection letter file if a
letter(s) in the file were not previously sent out and need to be regenerated. A

warning message displays.
Remove & Reset

Click ¥ES if letters in this file were NOT printed and mailed or sent
electranically, and vou need ko reqenerate these lethers,
Click N if wou do not want ko reset and remove letkers,

Yes Mo

Click Yes to remove and reset the letter file.

e Connect to Archive — Users may select click Connect to Archive in the menu ribbon
on the Submit/Retrieve Letters window to access the archived collection letter files.

Availabile Aschrved P Colndors

Cances
Dislng Artions Fiset Actinns

Arthibee Files Counb 3

Download  File Name ¥ FileDate
v - FiFL |_%_3rtf.5' 'C'J."J?.":c_ls
- ELE113_3695.. B2
- ELE1T1A_I655 . D3M06/Z015

Users may click Download to download a specific letter file.
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Dictation

Project #EHS-19902, EHS-19748,
EHS-20002, EHS-19725

New Success Speech Dictation Solution
A new dictation solution, Success Speech, which uses the M*Modal interface, is available with
this software release. This solution will replace the Nuance SpeechMagic dictation platform for
SuccessEHS dictation users. While we will continue to support customers using the
SpeechMagic solution, our goal is to have all clients migrate to the new Success Speech offering.

The following updates have been made in the SuccessEHS POC system to accommodate this
new dictation interface.

Configuring Security Access to Success Speech Dictation

Success Speech dictation access is enabled via the Dictation Users Configuration: Success
Speech sclection in the System Administration node of the Configure by User/Configure
by Section screens in the Security Console.

bvgtion By k)
Security Configuration User  ASABOTT-AAABOTT
CCDA Export Uty | # ] chnic Mace
Chart Restrichions
Comglisrce Configuaton =] system administration
E:‘:"“";“u‘m System Administration
guie ot
Corfigiee Extemal Autherficalion Section Access B Add B Edit B EdtRestiction B Delete B+
Configuee Login Bannes 3408 Configuration -} v
Conhigure Paziwond Secunty Antepartum Record ¢ ¥
Conlguee Secunty Audiing 1L o
Uter Predessnces Configurstion -  —— =
Licerna Lisd Satiy Dictation Users Configuration: Success Speech s Cl
M. Configuraiion T30 view Builder i El E ¥ Cl
Pustal Pazsword Corfig Fax Server Assocation ¢
Sign DN Utity +
& Thed Paty Access Flowsheet v v ¥ s )
View Portal Aucll Log HIV/AIDS Reporting: ARIES Export
HIV/AIDS Reporting: Chent Level Data Configuration ’ v
HIV/AIDS Reporting: Contract & Funding Configurabion 4 4 4 4
HIV/AIDS Reporting: Data Export s
HIV/AIDS Reporting: Data Export Configuration
HIV/AIDS Reporting: RSR Generation v ] ¢ ¢
HIV/AIDS Reporting: Service Configuration - )
Benm iy Mar if ach rar Mainban ance =
avigation Bal L
Security Configuration Mode:  System Admirisiiation
C-LDA Export Lty -
Chast Reatriction:
Complance Corfigusation
E‘"‘""“"’S""‘ Users' Security Privileges
orfan by User i
c  Extomal featon User Access Edit B =~
Corfiguee Login Banner A123--A123 v
Corfignae Pasiwond Seculy ALC TEST-A1C & ¢
E“’"’P‘: '*“"‘*c“u‘:""ﬂm A2 LISAS--A2 " ¥
00 Preforences Configus =
License Limd Sehas ABAIMSG-AMAIMSG v v

The following security options are available:

e Access — Users may access and view the Success Speech screen in the Dictation Users
Configuration node in the Clinic Configuration task list in the System
Administration Console.

e Edit — Users may edit the appropriate settings for a dictation user’s configuration in the
above screen.
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Configuring Success Speech Dictation Users

A Success Speech Users List screen has been added under Dictation User in the Document
Configuration in the Clinic Configuration task list in the System Administration Console

that displays all users configured to use the Success Speech dictation solution.
Mavigoiion Ba. 8

Cliniz Conliguralinn Sucoess Speech Users List

—ng;a?-: " |

Cingurmend Corbguasaon POCUsmil % FiilHms  Aeston 1D
Conectonin: Conbgusior
Dictuior W anagen Coniguasior

E -5 g b v Rersiow Tranmainm Flaim

CARDH CART FOLL DG EWICY
WAL M CY HANG OC a7 FROTGREES MOTE 8. Darnsll Robsrts, MO
Spaech Mage b QALEER QALISER a PROGRESS NOTE

Pitgreat Hule Gers sl

The following information is available for viewing:

e POC User ID — Displays the user ID associated to the provider.

e Full Name — Displays the full user name linked to the user ID.

e Author ID — Displays the Provider ID given to the user/provider

e Work Type — Displays all work types for which the uset/provider has been configured.
This should default to Progress Note for all users.

e Review Transcriptions — Select (check) this checkbox to enable providers to review
Success Speech dictations before they are sent to a patient's chart. Success Speech
dictations will display on the main Transcriptions for Review screen in Clinical
Console (the same as SpeechMagic dictations).

e iPhone — Select (check) this checkbox to enable providers to use the SuccessEHS
Mobile EHR app for dictation as well as the POC desktop solution.

e Use e-Sign — Select (check) this checkbox to enable providers to append an e-signature
as defined in the E-Signature field (see below) to the note once the dictation is
processed by Success Speech and is sent back to the patient’s chart.

e E-Signature — Enter the provider's e-signature that will be appended to dictations
(character limit 400; alphanumeric and special characters allowed).

Note: This option is only available if the Use e-Sign option is selected.

¢ Include Date/Time Stamp — Select (check) this checkbox to add the date and (time
zone-aware) time the dictation was finalized to the note along with the e-signature; for
example:
Electronically Signed by: Mandy Hancock R.N., BSN 01/30/2015 11:22 AM

Note: This option is only available if the Use e-Sign option is selected.

Note: The date/time reflects when the dictation was finalized, not created or
originally recorded.

Dictating with the Success Speech Solution

The dictation recorder is installed on the dictation uset's machine. The recorder itself runs
independent of the SuccessEHS POC software, so that users may access different screens or
switch focus to other information on screen without closing the recorder software or otherwise
interrupting the dictation process.

© 2015 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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12

M*Modal Recorder

Save m Playback Volume:
Patient Name: JOHNATHAN SWIFT Office Location: ALABAMA LOCATION
Patient Id: 447581 Date of Service: 3/15/2015 10:50:00 AM

DOB (Age): 1979-10-24T00:00:00 (35 Yrs ) Dictation Context: PROGRESS NOTE
Gender: M

TE——

[OsTAT [Review Required

Status: Stopped

a o« » K n o

The Success Speech dictation recorder may be accessed from the standard dictation points in the
SuccessEHS software:

Documentation and ESB ribbons in Clinical Console
All Encounter Details screens

Encounters tab in classic Chart

All Clinical Notes screens

All PNG templates

Medcin

The following information and functions are available on the Success Speech dictation recorder:

Information / Icon Functionality

Demographics section Displays the following information:

e Patient — as recorded in Patient Administration

o Patient ID — as recorded in Patient
Administration

e Date of Birth (Age) — as recorded in Patient
Administration

o Gender — as recorded in Patient Administration

e Office Location — office location associated to
the encounter that was in context when the
recorder was launched

e Date of Service — encounter date

e Dictation Context — Progress Note or Medcin
based on what screen the users is in when the
recorder is launched

© 2015 Greenway Health, LLC. All rights reserved. Confidential and proprietary.
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Information / Icon Functionality

Begin recording.

Play recording.

Stop recording,.

Rewind the recording.

Fast forward the recording.

Rewind to the beginning.

Fast forward to the end.

Playbck Volume: e | Adjust the playback volume of the recording.

Select (check) the STAT checkbox to indicate that the
dictation is to be reviewed and completed immediately.

CIsTAT

M Review Required Select (check) the Review Required checkbox to
indicate that the dictation needs to be reviewed before
being submitted. This will default based on the
providers setup in system administration; however, it
can be used to override the preference when necessary.

Save the dictation recording.
Save

m Pend the dictation recording for later completion.

Cancel Cancel the dictation recording.

Transcribing/Correcting Dictation Jobs

Transcriptionists/correctionists will use the M*Modal Fluency for Transcription (FFT) product to
transcribe and/or correct the dictation job. Once the job is saved within SuccessEHS, the job will be
routed to M*Modal. The transcription team will correct the job and then save the job, which then
routes the job back to the SuccessEHS product.

The benefit of using the M*Modal FFT product for transcribing/cotrecting the job includes its
more robust transcription features as well as advanced reporting capabilities.
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Viewing Success Speech Dictation Jobs

The Dictation Jobs screen in Clinical Console has been divided into two sections, Success
Speech and SpeechMagic, for users to view dictation jobs created in each dictation solution.

To view Success Speech dictation jobs, select Success Speech in the Dictation Jobs node.
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The Success Speech dictation jobs screen contains two sections: Dictations pending and
Dictations ready for transcription/correction. The following information is available for
viewing in each section:

e Delete — Click in the Delete column of the appropriate row to delete the dictation
job. A confirmation dialog box displays:
Delete

{OI Are you sure you wish to delete this dictation job?

| Yes Mo

Click Yes to delete the job, or No to cancel deletion.

Note: Deleting a job means to remove the entire job. This action cannot be
undone. Please use this cautiously.

e Stat — Displays a checkmark if the job is marked STAT.

e Patient # — Displays the patient ID associated with the job.
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e DPatient — Displays the patient name (last name, first name middle initial) associated with
the job.

e Job Status — Displays the status of the job.

e Created — Displays the date/time the dictation was created.

e Last Updated — Displays the date/time the job was last modified.

e POC User ID — Displays the POC User ID of the person that created the job.
e Worktype — Displays the worktype associated with the job.

The table view may be modified as follows:

If this... Do this...

You want to group the screen by Select a column header and dragging it to
column header. the ""Drag a column header here to group
by that column" region immediately above
the columns.

You want to filter columns. .-
Click in the column header and choose

the filtering value from the drop-down list.

You want to reset the columns to Click Reset Filters or Reset Groups in the
their original filter or grouping. menu ribbon.

You want to rearrange columns in Click on the appropriate column header and
the table. drag it to the desired position on screen.
You want to widen or shorten Drag the column headers to the desired
columns in the table. width.

You want to reset the table column | Click Default Layout in the menu ribbon.
to their original layout.

Note: Once a job has imported back into the software from Success Speech, it will no
longer display as a row on the Dictation Jobs screen. This screen only shows jobs pended
or waiting for transcription; once the job is processed, it will no longer need to show here.

Processing Success Speech Dictations

Success Speech dictations will feed to the SuccessEHS POC in the same manner as dictations
created with SpeechMagic.

Transcriptions for Review — Providers configured to review transcriptions will access
Success Speech dictations on the Transcriptions for Review screen in Clinical Console in
the usual manner. Providers must mark the Success Speech dictation as final before it is sent
to the patient’s chart.

Encounter Details — Finalized Success Speech dictations will display on the Progress
Notes tab in the Encounter Detail window in Clinical Console as normal.

Note: Dictations will no longer appear in the General Notes tab of Encounter
Details. The finalized dictation will only appear in the Progress Note tab as a
formatted note.

Progress Notes — Finalized Success Speech dictations will display in the Dictations folder
in the Progress Notes section of Patient Documents in Chart Overview as normal.
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Note: The audio files will be attached to the encounter and appear in Patient
Documents the day after the dictation has been sent back to SuccessEHS.

For example: If a dictation is recorded on 3/15/15, transctibed/corrected on
3/16/15, and sent back to the SuccessEHS POC on 3/16/15, the audio file will be
available on 3/17/15. A nightly job runs to collect all audio files for incoming
dictations and will sync the files to the appropriate dictation jobs. At that time, the
audio playback would be available for users.
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Faxing

New Associate Locations Option for Fax Cover

Sheets Project #EHS-11768

Users may associate specific fax cover sheets created on the Cover Sheets screen in Forms
Administration to specific locations.

1. Merge Field — A FaxFromLocation merge field has been added to Forms
Administration that, when included on a fax cover sheet, will enable the cover sheet to
link to a specific fax number location.

2. Associate Locations — An Associate Locations column has been added to the Fax
Server Association screen that enables users to assign a fax server to a specific location.

Clinie Configuration
OB Conhpeation
Artepatum Flecoed Educstion
ChanCachse Configurstion

- Document Conlipuestion
L5 View Dudet

Cesargton

Fax Server E-mad  Is Server 551 Configare Fax Server  Assign Franaal Grows Assign Clnecal Groups: Fasgn User Assuaste Locabons

oA Test Sarver

sscpartaEehsmed | FG | & | [

Fax G orver Associabon|
Flowichast/Tare Plan C

Clicking for the appropriate fax server record displays an Associate Locations
dialog box. Users may select (check) the appropriate location(s) to assign to the fax
server.

Search

Azsociate Locations
™ 032012
™ 032112
™ &4 LOCATION
™ AAAAAAALAAAAARLABBAALS,
[V ALABaMa LOCATION
I~ AMDREA
¥ BLAH
™ BL&HZ'
¥ CALIFORMIA LOCATION
™ CAREWARE LOCATION- DO MO.. =

-

[ Selectanr | | Deselectall |

3. Sending a Fax — When the user accesses the Send Fax window, he will select a location
from the drop-down list beneath the Fax From drop-down list. All cover sheets
associated to that location will display in the Cover Sheets drop-down list; the user may
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select the appropriate associated cover sheet to include on the fax.

n s Send Fax EZ

Send  Preview Cancel
Fax Actions
Fax From Cover Sheet
[ {208)918-8562 - QA Test Server e —
8701456 CoverSheet
| ALABAMA LOCATION - = | |4BC TEST COVER SHEET
AMNOTHER TOM TEST
MRD Test Cover Sheet
. i Margie Davis-Cover Sheet
() Patient (@) Contact From Directory Margie's Cover Sheet
TOM TEST
TOM TEST M5
TOM TEST MS6
Name: Category | “I| | romest sy
TOM TEST TEST
WXYZOO Cover Sheet
PL: Name: | vl lest
DOB: Spedialty: | v |
Faoez: Contact:
[ Manual Faxa#: -
Selected Recipients
[ 1
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Interfaces
Database Packages Updated to Support ICD10 Project #EHS-20832

The interoperability database packages have been updated to support ICD10. Additional
database packages tested and confirmed include:

e ADPH e AEL
e (CPL e LABDAQ
e Quest Bi-Directional SKB e RML

With these updates, users can go live on ICD10 and select ICD10 codes; the templates for each
interface will send ICD9 codes until the templates are updated.

All templates will be switched over to ICD10 on the industry date of October 1, 2015 (unless
the date changes).

Note: Testing means Greenway Health has validated when ICID10 codes are used the
interface will pass the correct codes to the vendor. Vendor testing must also be done to
validate the vendors accept the codes. When vendors begin testing is not something
Greenway Health can control, but Greenway Health will make every effort to test with each
vendor when they are available.

Updates to Midmark Device Configuration Settings Project #EHS-20198

The configuration settings for Midmark devices have been updated to provide SYSADM users
with access to a file in which to save custom configuration settings.

The SetConfigFromFile() command enables SYSADM users to save the
CommonConfiguration.cfg and ECGConfig.cfg configuration files to a customized file
location, instead of reading the files from the startup or current directory.

If users do not save the configuration files at the customized location, the default values for all
configuration settings will be in effect. If the operator changes a setting, the control will write
the new configuration settings to these files, provided that the path is valid.
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Meaningful Use / PQRS / CQM

Reporting Preferences, 2015 Reporting Options

Added

Project #EHS-20683

The 2015 options has been added for PQRS and CQM reporting on the Reporting
Preferences screen. The new options are as follows:

e Start Date / End Date — The Start Date and End Date columns will now include the
2015 date range.

e Reporting Period — The following options have been added to the Reporting Period
drop-down list:

2015 - (01/01/2015 - 12/31/2015)

2015 - 1st Quarter (Jan 1, 2015 - March 31, 2015)

2015 - 2nd Quarter (April 1, 2015 - June 30, 2015)

2015 - 3rd Quarter (July 1, 2015 - September 30, 2015)
2015 - 4th Quarter (October 1, 2015 - December 31, 2015)
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Medications.NET

eRx Summary, Internal Use-Only Columns Indicated Project #EHS-21002

The State and Manual columns on the eRx Summary window have been renamed State
(Internal Only and Manual (Internal Only) to indicate that the information in those columns
will not be included in Surescripts transmissions. All other information in the remaining columns
on the eRx Summary screen will be included.

eRx Summary E
i By selecting Send, you are acknowledging and confirming any manual meds ready

are permigsible for e

i

Send

‘ for eRx [labeled green and have * in Manual column) are not scheduled drugs and

Cancel

| Patient Infarmation

Mame:  PALMER, SavANMNAH DOB:  9/21/1300
Address: 424 HILL STREET. AMORY, M5 38821 Sex F
Phone Mumber:  [453)645-6453 Cell Humber:
E Select | Prescribed Date Medicabion State [internal only] | Manual (internal onk] |Sig
Formulary Changes Project #EHS-20886

The Formulary functionality has been updated in Medications.NET as follows:

Eligibility check completed successfuly

‘ View Reguest | | Check Eligibility |
Plan: PLANA -
Drug Name Status Generic/Brand Copay R Type Rx/0TC =
lisinopril oral tablet 10 mg On Farmulary/MNon-Preferred Generic AT 2(3 = Formulary Mads Ry H
lisinopril oral tablet 40 mg On Formulary/Prefarred Level 3 Generic A, T3 Therapeutic Al Rx
lisinopril oral tablet 30 mg On Formulary/Prefarred Level 2 Generic A, T3 Therapeutic Al Ry
benazepril oral tablet 20 mg On Formulary/Prefarred Level 1 Generic Therapeutic Al Ry
quinapril oral tablet 20 mg On Formulary/Prefarred Level 1 Generic Therapeutic Al Ry -

o oy eye
Check Eligibility

e The Check Eligibility button will be disabled if it is less than 24 hours from the
previous eligibility check for a medication.

e If an error occurs during an eligibility check, an Etror message will display as follows:
""The following error(s) occutred: [Error(s) received]". Users may click OK on the
Error message to acknowledge the error.

View Request

e The View Request button will display in red if any differences in demographic data are
found between the 270 request and 271 response (e.g., name/address/phone/DOB).
The following tool tip will display:

""This request needs to be reviewed. The demographic information received in
the 271 for the selected patient is different than what is currently stored in the
medical record."
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Formulary Grid Changes

The following fields/columns have been renamed as follows:

e Formulary drop-down list — renamed Plan. Displays the plans returned for the patient.
Users will select the appropriate plan to display the formulary list for that plan. If no
plan exists, the list will display Unknown.

e Name column — renamed Drug Name
e Formulary Status column — renamed Status

e OTC column — renamed Rx/OTC. Displays either Rx or OTC depending on the
medication.

The following columns have been added to the Formulary grid:
e Generic/Brand — Displays Generic or Brand depending on the medication.
e Type — Displays the type of medication: Formulary Med (target medication), Payer

Alternative, or Therapeutic Alternative.

Inactive Meds Hx, Changes Regarding Refill

Project #EHS-20726
Requests

The following changes have been made to refill requests in Medications.NET:

e Inactive Meds Hx — For refill requests, the following information will populate in the
following columns on the Inactive Meds Hx tab on the Medication Summary tab:

Column Information

Request Reason e Phone Call requests — Displays the text from the
Phone Call Reason column in Medication
Requests.

e Portal refill — Displays the text from the
Comments field entered by the portal user on the
Request Refill screen.

Denial Reason Displays the denial reason selected from the Request
Denied dialog box.

Pharmacy Notes Displays any free text entered in the Pharmacy

Sent Notes field on the Request Accepted or Request

Denied dialog box (depending on whether the refill
was accepted or denied).

Pharmacy Notes e Surescripts requests — Displays the pharmacy

Received notes entered in on the individual refill request for
the Pharmacy Notes column in Medication
Requests.

e Phone Call / Portal requests — No notes are
present in the Pharmacy Notes column for either
of these options.
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Information
Accept or Denied (depending on whether the refill
was accepted or denied).

Column
Response

e Accepting refill requests

— The chief compliant for all non-billable encounters generated from accepted refill
requests will now read Refill Request-Accepted.

e Denied refill requests

— For Surescripts requests, the chief compliant for all non-billable encounters
generated from denied refill requests will now read Refill Request-Denied.

— For Phone Call / Portal requests, the denied request will remain on the Medication
Requests screen; users must select (check) the Complete checkbox for the denied
request and click Remove Completed in the menu ribbon for the request to be
removed from the Medication Requests screen. After this, a non-billable
encounter will be created in the patient's chart with a chief complaint of Refill
Request-Denied.

Pharmacy Contact Information Required for Printed

. Project #EHS-21071
Prescriptions

The pharmacy address and phone number is now a required element for all printed prescriptions
and will display on all printed copies:

Wayne Best CA PHARMACY 10.6 MU
DFFICE: EPCS LOCATION £5432 CHBERNET TURN
OME METROPLEX DR SONOM, C4 95478
BIRMINGHAM, AL 35200-0000 (707} 555-7071
(205) §71-1031
NPI # 9122354860
State Req # AL 47847387
FOR: Savannah Palmer DATE: February 27, 2015
ADDRESS: 424 Hill Street
Amary, MS 38821
DOB: 09/21/1900
RX: Dispense: Sig: Refill:
Hyrem 500 MafMl solution 1 Millliter-OHE 4.5ml by Cral route 1 time per day [1}
Corments:

I:l Dispense As Wiritten

[x 1 Product Sslaction Permitterd

NDC Additions for Adding Medications

Project #BHMI.3-880, BHMI.3-878

The following additions have been made to Medications.NET for NDC identification:

e NDC Indicator — An NDC Indicator column has been added to the search results
tield on the Add New Medication dialog box in the Prescribed Medications starter
set under Clinic Configuration in the System Administration Console.
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< ¢ /) = Add Mew Medication

Bpply Save Cancel
And Exit

Dizlog Actions

[wae]

| Zearch Criteria

i* haster List " Drug Category | Search Manual

d

Exhaustive
Include Equivalent Drugs (Al Diugs)
Include Equivalent Drugs [Obsolete Dirugs]

| SESTERT R

Description | MOC Ind -
ouybenzone powder ®
oxybenzone-padimate o lotion
auybenzone-sunscreen-hyalur ac topical cream L Diiug Info
oxybutynin 28 mg#0.92 gram [2 %] tranzdermal gel pump
oxybutynin 3.9 mg/24 hour tranzdermal 4 dayp patch
oxybutynin 3.9 ma/24 hr semiveekly transdermal patch
auybutynin chloride 10 % (100 ma/gram) transdermal gel packet
ouybutynin chloride 5 mg tablet
auybutynin chloride 5 mg/S mb syrup
axybutynin chloride ER 10 mag tablet extended release 24 hr

When performing a search, users may select (check) the Show NDC Ind checkbox to
indicate which medications in the list of search results have an NDC number.

NDC medications are indicated by an asterisk (*) in the NDC Ind column. The blue
progress bar to the right of the checkbox will track the loading of the NDC information.

Clear

il

e NDC prompt in Current Meds — If a user is adding medications via the Current
Meds button in the Medications module, the NDC prompt should be ignored
regardless of whether or not the prompt is enabled in Medication Preferences.
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Medcin NET

Medcin Q4 Updates Project #EHS-2879

The Q4 2014 Medcin updates have been completed.

Highlights include 3,318 new MEDCIN concepts added to the knowledge base: 678 diagnoses,
18 history, 143 physical exam, 16 symptoms, 2191 tests, and 272 Therapy.

Updated Specialty Codes for MEDCIN concepts were also added.
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Mobile EHR

New Jump Desktop App for iPad RDP Support Project #EHS-20647

A new RDP client app, Jump Desktop, is available that replaces the Wyse Pocket Cloud Pro
app, which is no longer available for iPad support.
Jump Desktop (Remote Desktop) - RDP / VNC

By Phase Five Systems

Users may download the Jump Desktop app from the Apple App Store and install is per the
normal procedure.

SuccessEHS Mobile EHR Updates Project #EHS-20936

The following updates have been made to the SuccessEHS Mobile EHR app:

1. The main information for the app (copyright and website) has been updated to reflect
the Greenway Health corporate information:

»~ SUCCESS=HS
/

quile E___.HR

The SuccessEHS Mobile EHR Support hyperlink has been removed.

2. Al ICD9 labels in the Clinical Review screen have been updated to Dx (diagnosis)
labels to accommodate both ICD9 and ICD10 codes:
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eeeec Verizon T 9:55 AM 7 @ 1 94% )

( Back

| Dx . CPT

387.2 COCHLEAR OTOSCLEROSIS

477 ALLERGIC RHINITIS, DUE TO POLLEN

CPT CODES
80061 LIPID PANEL

86003 ALLERGEN SPECIFIC IGE
Vital Signs
Meds & Allergies
General Notes

Medcin Note
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Patient A/R
gittzlillSSummary, New Export Function for Batch Project #EHS-20269

Users may export details from the main grid on the Statement Batch Details screen in Patient
A/R to a Microsoft Excel file via a new Export Excel button on the Statement Batch Details

*ﬂ . s 8,11 Cromarsbe 1 LABLE (11 Uhors i ST ==
" Haagatan Fpe—— Staamvard Bz Cintai
= a‘, O Eorday
bt O Colapm il
L Bact e
Gievman astimy Ech [alnds rter el Aty Fupen fmae

S lwriemid Balch Dutails

il Pee pari il Stabenmed Lttt isveniry dutii
Progana D 4596, Prigars Dascipion SYSAOM 12020014 0242 P Bals 0 924, Barkos Dis criplian SYSADGM 1 100001 0F 42 PM, Creatd Data: 1120014 0242 PM. Cieated By SYS40M, Clisad Data 11220150305
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ama SHEHAN, RLEY R Terlitnd WO STATEMENT,
aira CLEGGETT, CLYDE L. Exchsded WO STATEMENT ACCT STATLS

To export statement batch details:

1. Click the Export Excel button. A Save As window displays.
T -|
U0 e o G - et = s ~ Db = 5 [ e oot =}
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|

2. Browse to the appropriate external folder to save the exported data.

3. Enter an appropriate File name for the data and click Save.
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4. An Export dialog box displays the file path to where the data was exported.
N |

File exparted ko Following location:
CUserstab-markc DeskioptBatch_Summary_mfc,xls

Click OK to close the dialog box.

5. The file may be viewed via Microsoft Excel.
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Patient Portal

New Patient Sharing Option for Portal Demographic

Requests

Project #EHS-10119

Patient Portal demographic requests made on the Portal User Administration window in
Patient Administration may now be filtered by financial groups.

S

Configuee Demogyaphe
Potal User Charge Hequesty
Potd Use Senp Demogaghic flequest

Fired Pertsl Demegraps Regus it Mataning Teve (tens

Bague st Date
Pawrt D | Free
Gomwria D Ta
Praqueats Fourd 11
Type Pabert  Guasnim Fusi Hame  MiddieHame Last Hame
L] 26578 GaRY K SABIN
PG 5 DAVID ROSEN
PO 8922 JAMES HANC OCK
D 5 KRISTIA FITZPATR]
PO 59877 GREGORY & CRANE
PO %82 )seEMm MAR Y SMITH
O HEMRY [ MARONA
DAVIS MARGIE
KEN ANDEEW  WEHUNT
LU B ] KEN A WEHUNT
aT2s9 ATON WINSTON

Sulfe Gender ButhDaste

-

EXTXI"EZTEZTIER

5001

®
[
¥
[
D/281%
L]
o
0
]

Prntal Uyt Arbomstats e

e
Chabag Actiors
Fird Mo
Chenr
55H Flequest Dae Status
D0O0GOSLY 06/07/2013 07:5. PENDING
124112412 00 1. PENDING
000000441 3 PENDING
000001966 PENDING
000001884 PENDING
001010101 21, PENDING
000001518 PENDING
S5%01010% PENDING
MMM PENDING
MIMeM2 0 PENDING
FIT4BE545 12/ PENDING

Uses

If a database has financial group filtering enabled, then only patients in the specific active
financial group will display in the search results in the Portal User Administration window.
Databases where filtering is not enabled will display search results from across all available

financial groups.
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SuccessEHS Electronic Prescription of Controlled Substances

Electronic prescription of controlled substances (EPCS) is available for Schedule 1I-V drugs in
this release of the SuccessEHS software. With the EPCS functionality, providers may send
certain controlled substance prescriptions to qualifying pharmacies via eRx.

Configuring Providers for EPCS
The following enhancements have been made to configure providers for EPCS.

Note: Access to the following functionalities is defined by enabling the EPCS Config option
for the user in the Miscellaneous mode of the Configutre by User/ Configure by Section
screens in the Security Console.

o P Lanig
- W Prdens PG [Coatal Pt Origl
Ansccare M arse - e o
¢ Gnate Tiraten oo Doy g S
L8 Ehghin b aPe i DO [ el . Mok e Pt
Fam n
i Garwas Fibos b V1 st &
PG oo o [ErTeT—
Secarity iy i e e -
iy R}
Ukers’ Secunty Privileges
[ Accens @ =

System Administration Console: Prescription/Review Configuration

Once EPCS is activated on the database and enabled in the Security Console, users with
System Administration access may configure individual providers for EPCS.
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e Launch LAC — The Launch LAC button enables the user to access the DrFirst website.

_|| Locations ﬂ LISAS LOCATION
Launch LAC JProvider “ | Provic

& ACULS, DR PHYS
& BORDEMLOTSAMD.. RESIT
& BTEST, ROBEBIE PHYS
& CLAUSE, SANTA, PHYS
& D, M PHYS
) DEWEESE, TIMOT..  PHYS
& HOBBS, ANGIE NURS
& ILAPROY, ILAPROY  PHYS
& JEFFERSOM, THO..  PHYS
& JETSOM, GEORGE  PHYS

Mo d_ Mo . ROCESr TILOTIRS

Clicking the appropriate button ( L 3 ) will launch the (external) DrFirst website.
________________________________________________________HEH

© DrFirst € EPCSGold

Logical Access Control

Logical Access Control Activity Report  Exit

O izati SUCCeSS_t ization_name Administrator: LEE HINES (SYSADM)

1234 fake street Rockville MD 20850

First Name Last Name NPI

Search Prescribers EEn

Authorizing Prescriber Enter NPI:

By entering your two-factor aulhenllcallon details above, you are agreeing to change access for the prescribers and locations listed above.
This transaction will be digitally sig
‘Choose your OTP Token from list Enter your signing passphrase Enter the pin from your OTP token

v @ (2] e

=

From the DrFirst website, users an enable the appropnate provider and complete
registration for EPCS.

— Providers may request a hard token (e.g., a key fob) that generates the ID number; this
token will be mailed to them within 2—4 business days after setup is complete.

— If a hard token is not requested, providers will use a "soft token" (for smartphones) that
is downloaded from the Symantec VIP Access app in the appropriate smartphone app
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store.

VIP Access

— Providers may have up to five (5) tokens.

Once the setup on the DrFirst website is complete, the Launch LAC button will be
highlighted in yellow for the appropriate provider.

Note: The Launch LAC button is an auditable event and will display on the Chart
Extended Audit Report in classic Security with Comments of '"Logical Access
Control accessed for [Provider Name]"'.

Prescribe? Column Auditing — The status of the Prescribe? column (checked or
unchecked) is now an auditable event and will be tracked in the Chart Extended Audit
Report in classic Security.

This event will display in the Comments section as a Prescriber checked or Prescriber
unchecked label with the name of the appropriate provider in parentheses.

Pinted:  OLISROIS 11:07 AM .
Users SYSCH EHS SCRAMBLED MCO 12 @B'HAM
Extended Chart Audit Report

Dale/Time Accessed

User User ID 05 User ) Terminal Server Application Patient Acessed Action Comments

EPCS EPCS jacobd 01/08[2015 1:47PM  HSYMXGGCK POCShel.exe 44779 Access  Prescription For oxcycodone by Dr.WAYNE
(2015-01-08T 19:47:06) BEST weas sent to SureScripks.

EPCS EPCS jacobd 01f08/2015  1:47PM HS{MMEGGCK POCShel.exe 44779 Create Encounter Added (08-1AN-2015 13:47)
{2915 ©1 COT O 47.00}

EPCS EPCS lab-saraha 01f06{2015  2:40PM EHSLAB\QATROL POCShel.exe o Access Prescriber checked (DEWEESE, TIMOTHY)
(2015-01-06T20:40:17)

EPCS EPCS lab-saraha 01f06{2015  2:40PM EMSLAB|QATROL POCShel.axe o Access Prescriber unchecked (DEWEESE,
(2015-01-067T20:40:1%) TIMOTHY)

EPCS EPCS lab-saraha 01062015  2:40PM EHSLAB\QATROL POCShel. exe Access Configuration changed for ACULA, DR
{201 K1 NAT 4021 7Y

Retrieve Status — The Retrieve Status column enables users to view the EPCS status of a
specific provider. Clicking the ¥ button in the column for the appropriate provider
will display the EPCS status in the Provider Status column and the date the status was

requested in the Status As Of column.

& Supervizors required for mid | Retrieve All Prowider EPCS (| i
velopoviders ingsl 7 | SEtlses | | (B = =R
e Retrieve PPS # | ProviderStatuz  Statuzs Az Of JMADEA

[ 123 | NPINOTFO.,  12/16/2014..
(= 787, f NPINCTFO..  12/04/2014..

4

4 MPINCTFO..  12/10/2014...

@ MPINCTFO..,  12/03/2014...

4 MPINOTFO..  12/18/2014..

w MPINCTFO..  11/25/2014...

@ MPINCTFO..  11/26/2014..

wt MPIMOTFO..  11/25/2014.. [7282..

[ WPINCOTFO..  11/25/2014.. -

"

The following are possible EPCS statuses for providers:
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NOTENROLLED - The prescriber is not enrolled in EPCS.

INVITED - The prescriber has been invited to EPCS.

INVITEFAILED — The prescriber could not be invited because of an error.
INVITEPENDING - Temporary state between NOTENROLLED and INVITED.

IDPFAILED — The prescriber failed the identity proofing step in the registration
process.

TOKENBOUND - The prescriber has completed identity proofing and is waiting to
receive their token.

ENROLLED - The prescriber has entered their IDP confirmation number and is
enrolled in EPCS.

NPINOTFOUND - The prescriber does not exist in the EPCS system.
DISABLED — The prescriber has been disabled from sending EPCS prescriptions.

Users may also click the Retrieve All Provider EPCS Statuses button to display the status
for all providers in the grid.

e EPCS Status — The EPCS Status column in the State Specific License Setup grid allows
users to enable EPCS for the provider at the state level, subject to the specific configuration
in the Restrictions column for each state.

— [ T I Tup e,

ProviderHame: ACULA. DR

—State Specific Licenze Setup — pe— [ L0catiofn S pecifi
:scriptive Controlled | Restrictions EPCS Status “1 X Sta Loc
<= Schedule V Off AL Al
<= Gchedule ¥ Off 7 LA OF
<= Schedule Vv Off
Mo Restrictions] (B - H
<= Bchedule M | Off
On -
1 | L —
Add a new state Add &dd a locatior

EPCS status restrictions are as follows:

No Restrictions: EPCS status = Off
Schedule IT - IV: EPCS Status = On
Schedule V: EPCS Status = Off

Note: Users may run an audit report for the State Specific License Table by clicking
= in the (new) Audit column for the appropriate state.

ProviderMame: ACULA, DR

—State Specific L etup 'l

75 Stal Audit  Nicense / | Prescriptive Controlled Re *
] e
¥ FL <=
¥ Ga o=
KT o=
oL Mo
el -

Add a new state Add
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A State Specific License Setup Audit dialog box will display.

mut Layoul
GiidActan: Diskag fctons

Audé Records Foundt &

e EPCS Prerequisites — Clicking the EPCS Prerequisites button above the main grid will

display a read-only Onboarding Requirements window with all information necessary for
enrolling in EPCS.

Gieermay Health has partnered with DiFirst fo provide @ secure solution for electionicaly presciibing coniolied subsiances.

1. Pleass contact Inside Sales [1-877-932-5301 Option 1] to sian up for EPCS (There is & cost associated with this new servics], After completing the registiation, a DiFirst invitation
will be emailed to the providerls)

2 Select atoken. & provider has twe options to choose from regarding = token, They include:

Hard token: This is mailed o the provider during the registralion process [This is estimated to take two days).
Sufttaken & presciiber can alva download @ saft token on theil mobile device. Inthe app store, search for the app tiled "VIP Access',

A provider can have up o 5 tokens. Ws recommend having a backup token in the svent ans is misplsced. iegistering & token for two-factor authentication is requited for presciibing a
contralled substance. When the prescriver sends & controlled substarce, the token will generats & urique pin number that is used for twartactor suthentication.

3. Aifter receiving the token, the provider needs to click the link in the email invitation from DiFirst ta prove their identity
The prescriber is requited to enter demographic information and answer three financial history questions, which will be used to verify their identity

Al the end of this procsss, the presaiiber will sctivate their token from Step 2 and create an EPCS passphiase. The token and passphrass ars used for the twa-factor authentication
when e-prescribing

Upon sussessiul identity vesifisation, the Presciber wil be mailed  confimation number.

4, The presciiber neds to log into the DiFirst Prescriber Dashboard te enter their canfimation number that they received in the mail alter the |dentity Froofing Process
Access the DiFist Prescriber Dashboard by sither:
- clicking on the link from the original email invitation or
- selecting the Preserber Dashboard fink in the EPCS Provider Information area of the Clinical Console Desktop

The provider should netify an Administrator once Step 4 is complete so they can complete the Logical Access Control and tumn on EFCS flag

Please Note- & Narcatics Addiction DEA number s required when preseribing Sehedulz I, 1%, ar'/ contialled substances that are appraved far addiction teatment (Buprenarphing
drug products], For more information please vist

bitpe vy de aciversion. usdo] qow/pubs /manualks/pract/sectiont htm

itps://vauaw, deadiversion usdaj qorv/webforms!
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Clinical Console

EPCS Provider Information — Users logged into Clinical Console as EPCS providers may
access the EPCS Provider Information section to view EPCS prerequisites and manage tokens.

rf L ] Monday, November 1

Phone Calls Other EPCS Provider Information
Personal Mestage: 0 Flag: 0 Provider Pre-Hequstes I
Medical Mezsages 1

Manage Tokens.  Click hese i launch the Prescribes Dashbomd

e C(licking the Provider Pre-Requisites button will display the Onboarding Requirements
dialog box.

Dnbo: Re ents

Greenway Health has partnered with DiFist to provide a secure solution for electionically prescibing confrolled substances:

1. Please contact Inside Sales [1-877-9325301 Option 1) to sign up for EPCS (There is a cost associated with this new service) After completing the registration, a DiFirst invitation
will be emailed to the provideils]

2 Select atoken, & provider has two options to chooss from regarding a token. They include:

Hard token: This is mailed ta the provider during the regisration process [This is estimated to taks o daps|
Softtoken: & preseiiber van alsa downlaad a soft taken on theit mobie device. In the app store, search for the app lited "VIP Access",

4 provider can have up to 5 tokens. Wz recommend having 2 backup token in the event ane is misplaced, Fiegistering a token for two-factor authentication fs required for prescibing @
controlled substance. Yhen the presciiber sends & controlled substance, the token wil generate 3 unigue pin number that is ussd for two-actor suthentication

3. Ater recsiving the token, the provider nesds to click the ink in the emai invitation from Diirst to prave their identity
The pressiber s required to enter demographic information and answer thres financial history questions, which wil be used to veiify their identiy.

At the end of this process, the prescriber will activate their token from Step 2 and create an EPCS passphrase. The token and passphiase are used for the two-factor suthentication
wihien &-prescribing.

Upen suceesshul identty verification, the Preseriber wil be mailed a canfimation number,

4. The prescriber needs t log inta the DiFirst Prescriber Dashboard to enter their canfirnation number that they 1eceived in the mail after the Identity Procfing Pracess.
Access the Difirst Prescriber Dashbaard by cither,
~clicking on the link from the arigingl email invitation or
- selecting the Prescriber Dashboard link in the EPCS Pravider Information area of the Cliical Console Diesktap

The provider shauld natify an Admiristratar ance Step 4 is complete 5o they can camplete the Logical Access Contrel and tum an EPCS flag.

Please Note- 4 Narcatics Addiction DEA rumberis requited when prescibing Schedule [l IV, o'V contialled substances that are appraved for addiction heatment [buprenorphing
dug products). For mare infomation please visit

httpe/ v dead usdal.gov/pubs Is/pract/section@.htm
hittps: # wwer deadiversion usdol gov/webforms/

e C(licking the Click here to launch the Prescriber Dashboard link under Manage Tokens
will launch the external DrFirst website. Providers may log in and add or manage tokens.

© EPCSCold

Fasspivase

O P
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Prescribing with EPCS

Providers will prescribe controlled substances under EPCS in the same manner as non-
controlled medications. An EPCS-enabled pharmacy must be selected to send the appropriate
prescription via eRx.

An EPCS column has been added to the following places in the system to indicate that specific
pharmacies are EPCS pharmacies and capable of sending controlled substances via eRx:

Pharmacy Lookup screen

Pharmacy Lookup
a
vII®] &

‘ oK Cancel Hewr

| Find Pharmacies That Match These Criteria |

Name: Type Al ) | eScanchem)|
City State: ~| Zin Phone : | .|
Pharmacy Type  eRx | PharmacyName  Addiess 1 City State Zip Phone Fax EPCS &
Retail V| CAPHARMACY. 65432 CABE.. SONOMA CA 95476 (707)555-70... (707)555-70.| ¥
Retail V| CAPHARMACY. 1313-A 5. H.. ANAHEIM CA 92804 (714)222-11 ¥
Retail V| CA PHARMACY.. 1313-A 5. H.. ANAHEIM CA 92804 (703)436-57 .. N
Retail V| CORMERSTOR.. 8519-M SO... LAS MINNEA. CA  92805-11.. (714)998-12.. N
Long Term C DRUG FREE 100 DRUGS ~ HOMEWOOD AL 35209 123-426-4152 523-321-4523 M
Retail v/ DUCK COMMA. 100 DRUG F.. HOMEWOOD AL 35200 (987)654-32... (123)456-78.| M
Retail V| LAST CHANCE.. 123 MAIN 5. ABBEVILLE  CO 80857 (999)999-95... (999)999-99.| N
Retail V| LAST CHANCE.. 123 MAIN S.. LASTCHANCE CO  BO757-55. (970)555-12.. (970)555-12.| M
Retail V| LAST CHANCE.. 123 MAIN ST ALEXANDRIA WA 22315 (205)871-11.f N
Retail LEIGHF TEST.. TEST MADISON AL B7357-89.. 9999990993, 5353838388.) N
Retail MANDY TEST.. 199 BULL W.. NATCHEZ Ms 39120 i
Mail Order,Lo MARCH PHAR.. 1111 MINOR.. PITTSBURGH PA 16086 (412)555-19... (412)555-13.| M i
{ m b
Update PAM

Available in the following places in the system:

— Patient Administration / Check In / Charge Entry — Additional Patient Data tab

— Clinical Console — Find Pharmacy dialog box for refill requests on the Medications
ribbon

— Medications — Active Meds tab and Prescribe Medications window

— System Administration Console, Interface Utilities — SuccessEHS Pharmacy
Admin window

Phamas T

(59919900
BO0}S30-0

p—
Meckoaon Fassresss Masong
CID) D

M Conent Confgpasion

PHILADELPH. . B2,
PELHAN

99518555

Clinic Lnefigmaten (B [123)45
A 3 EHICED i (E00Ysa-1.  (a0o)3rs-1
[T T— 1 MaIN ST e

10 E EADaDWAY BLODMINGT . MN
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A'Y will display in the EPCS column for pharmacies that are EPCS-enabled. When an
EPCS pharmacy is selected for eRx transmission, the medication will display as eRx Ready

:ireen hiihliiht) on the eRx Summary screen and can be sent per the normal eRx method.
eRx Summary X

| i By selecting Send, you are acknowledging and confiming any manual meds ready
,-f g far eFx [labeled green and have * in Manual column] are not scheduled drugs and
are permiszible for eRx.
Send | Cancel
| Patient Infarmation
Mame: TEST,MED DOB:  3/28/1938
Address: 10 MAIN STEET, HOMEWOOD, AL 35203 Sew: M
Phone Murmber: 205 Cell Murnber.
L,J_ Manua P ibed Date Medicalx Sig Refills Dispense Motes
11/20/2014 Adderall 5 mg tablet  take 1. 0 4 Tablet
« —————— ,
Status Information for 5 elected Medication:
eRx Ready
Print Ready

Medications that are not transmittable via eRx will only display as Print Ready. The EPCS-

related status will djsﬁlay in the Status Information for Selected Medication field.

By minctry Send, pou me pckrowledong sred conienng sy ol mede e
t “ Tor et labesied greers ard hurve = i Ml colurn| s el schediubsd drogs and
a2 permanible fo sl
Land gl
Pybiawd Informaion
Hasme  TEST MED DO&: LA
Addmit 10 MAIMSTEET, HOMEWDOD, AL 35205 Sex M
P Mumber: 205 Coll Wb
¥ Hanud Pyegcnbed [als M ks by Sag edda Dinpem MHpdan
1172002014 fddecall 5 mg Tablet LETR i 4 Tablat
4 | L]

Shatus brioemuaton fon Seeleched M e ston
|“ ePisPeacy [ Seiecrsd Pramacy o ot EPCS conpentis

Ford Flmsdy

Available messages include the following:

— Selected Pharmacy is not EPCS compatible.
— The current user is not configured to electronically send controlled substances.
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— The selected medication does not have the "Eligible for eRx" flag enabled in the
CMC Starter Set.

— The selected controlled substance has already been printed and cannot be
electronically sent.

— The selected controlled substance has already been electronically sent and cannot
be electronically sent again.

Printing vs. eRx Transmission

Controlled substances may only be printed or transmitted via eRx one time. The Method field
on the eRx Summary window will display the most recent method of transmission.

e If the user transmits a controlled substance successfully via eRx and then prints the
rescription, a Copy Not Valid for Dispense message will display on the printed copy:

‘Wayne Best 10.6 MU
OFFICE: EPCS LOCATION B5432 T TL,NJ

OHE METROPLEX DR

BIRMINGHAM, AL 35209-0000 ( 37\1?1

(205) 871-1031

NPl # 9122354860
State Reg # AL 47847357 \
<

= » N ON

FOR: How DATE: < 5

ADDRE{&,DL i3, PA 19103 \< (’Q/
H W1 P

008 05/20/1970 \
R: \ﬁ‘_ Dispepssf  sig: - S Refill:
<

Onoycodone 20 Mg tablet i]) Tablets- THIRTY 1 Tablet 2 times Wi plenty Sinater o
-
s b
Corrrnents: ( o

< ) hd
[] oispense as written X Product Selection Permitted

— The Dispense value on all printed prescriptions for controlled substances will
display the drug quantity in both numeric and word format:

Wayne Best CA PHARMACY 10.6 MU
OFFICE: EPCS LOCATION 5432 CABERMET TURM

ONE METROPLEX DR SOMNOMB, Ch 05475
BIRMIMGHAR, AL 35209-0000 (707} 555-7071

(205) 871-1031

NRL # 9122354360

State Reg # AL 47847387

FOR: Savannah Palmer DATE: February 27, 2015

ADDRESS: 424 Hill Street
Amory, MS 38821

DOB: 09/21/1300
RX: Dispense: Sig: Refill:

‘#yrem 500 MgfMl solution 1 Milliitzr-ONE 4.5 mL by Oral route 1 time per day 1]

e If the eRx transmission fails, the user must print the medication. The printed copy will
display an Electronic Transmission Failed to [Pharmacy Name] at [Date/Time]
message.

e If the user prints the controlled substance first, the eRx option will be removed from
Medications.NET; this will be indicated by a "The selected controlled substance
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has already been printed and cannot be electronically sent" message.
N | 3

Statuz Information for Selected Medication:

&Fx Ready The zelected controlled substance has already been printed and cannot be electionically sent.

Frint Ready

e Ifa user prints a controlled substance more than once, a REPRINT label will display in
the State field on the eRx Summary window.

eRx Summary

5 By selecting Send, you ae acknowledging and confirming any manual me
4— a for eFx (labeled green and have * in Manual columi) are not scheduled dn
are permizsible for R,
Send Cancel

| Patient Information

MName:  BRADY. TOM DOB:  8/15/1380
Address: 111 PATS Wy, HOOVER, AL 35244 Sew M
Phore Mumber:  [555]363-3887 Cell Mumber:
EE Select Manual Action | State v R PresciibedDate Medication
v Print W  01/28/2015 Xyrem 500 ma/mL 5.
Print ERX: OZ2/027 1 | | 01/28/2015 buprenorphine-nalow. .

The Copy Not Valid for Dispense message (see above) will display on all reprinted
prescriptions of controlled substances. Reprinted prescriptions of controlled substances
will also be recorded on the Chart Extended Audit Report in classic Security with a
designation of Medication Printed.

=TT O TR T == T

Extended Chart Audit Report

Date/Time Accessed
User User ID 0s User [(1) [w] Terminal Server Application Patient A cessed Action Commenls

CARI HOLLINGSMWOR CARIH lab-markc 02/04f2015  +:23PM EHSLABYQATROL POCShell exe 44847 Prink Medication Printed (Xyrem, 04-FEB-2015
(201 5-02-04T 22:23:06) 04:23 PM)

Custom Templates

Providers may not use custom templates (created in Patient Correspondence) to print
controlled substances via EPCS. All controlled substances will be printed using the default
template for the particular state. Only the None selection will be available on the Rx Template
Selection dialog box (which indicates that the default state template is in effect):

Rx Template Selection [_ (O]

Templates:  ([uldls hl | Bl |

Save az Default { e |

In addition, if multiple medications are being printed that include controlled and non-controlled
substances, the default state template will also be used.
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Notation Requirements for Controlled Substances

Notes on Controlled Substance Prescriptions

Controlled substances require pharmacy notes on all prescriptions.

When a controlled substance is added to a patient's record, the Include Notes on Rx checkbox
on the Med Details screen will automatically be selected and disabled for all controlled
substance prescriptions.

Ed. Material Given

E x| fram HIE/CDA

&dd to Starker Set Samples Only

OTC Medication DE Samples & R«
Dizpenze Az Wiitken i i

Include Selected Dx on Fx Include Motes on Rs I
Campound | HWAIDS Tx |

This selection is hard-coded and cannot be undone by the user unless the medication is deleted.

NADEAN

Schedule 111, IV, or V narcotic drugs that are classified as a "detoxification treatments" or
"maintenance treatments" require the provider's Narcotics Addiction DEA Number
(NADEAN) on the pharmacy note. A NADEAN column has been added to the main grid on
the Prescription/Review Configuration screen in System Administration Console for users
to enter the provider's NADEAN.

Navigalion 3
ini: i H Delad DEA L [Tra " e ot
Clinic Configuration Locshons A LISAS LOCATION __‘_m‘m"’:- =T F a':s rebrs L ALk . B P e
DH Cordguraton 5
Arirewun Focord € ducalion LaunchLAC Provides Provides Type  MaviewToqd 7 Prascibe? o Dot | Mlotiieva DPS | Provide:Status Status | NADEAN |-
ChatCophien Confgaston @ | Aca DR PHYSICLAN S v « ¥ | 12345 NAINOTFOU. 02/1
o Dactmnt CondoLEsen @  BORDENLOTSANDL RESIDENT v e ¥ 7B7. WPINOTFOU. 02/1
ESE View Bulder 0 ) [ ¥ 271
Pl B it & BTEST, RORRIE BHYSICLAN ] ¥ w12
Flowtheet/Care Plan Corfigastion @ | CLAUSE, SaNTA PHYSICIEN v - ' NPINOTFOL.
o HNV/AIDS Repoting & oM PHYSICIAN [-] ' NPINOTFOU.
et Mot Marlensnce 5 I p
i SE, TIM IYSICLAN v PINDTFOU.
S St o o @  DEWEESE, TIMOTHY  PHYSICIAN e ¥ HPINDTFOU
e Mgrnt @ HOBBS, ANGIE NURSE PRA v [ ¥ NEINOTEOU
LMP/Tobicea Status Senup @ | ILAPROV, ILAPROV  PHYSICIAN : -] ' NRINOTFOL.
Mgl Usn/PORS Cerliy @  JEFFERSON, THOMAS  PHYSICLAN v v v (-] * NPINOTFOL.
< WETSON, GEORGE BHYSICLAN v [ ¥ NEINOTFOU
PuovidesMama:  ACULA. DR
Siahe Speciic Lizense Sehup Losation Specic DEA Sehp Pt C5 andDEA Rlomorig the
badow vl e )
70 Gtat  Audt Licerss ' Prescripive Contioed Fle = || 3 Sta Lacation DEA Fon ""‘"‘*:Eﬁ i
XAz Lo P 7 AL ALABAMA LOCATI
4
x F o 2 LA OFFICELOCATIO . 882394237 e ELRAN
#5) 0° |l  Subatarces Oy
> Ky <
. LA i Mo
MM o
il
Sl & new state dd #uld & location el
L3 Uik

If a NADEAN is not entered in this column, a warning message will display if the user attempts

to transmit a prescription that requires the number.
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Warning |

The provider's NADEAN [MNarcotics Addiction DEA Number] is required in order for
[buprenorphine-naloxone] to be sent electronically.

NADEAN codes must be saved in alphanumeric format with only 9 characters. The first
2 characters must be letters and the last 7 characters must be numbers. EX:
»X0000000

Please enter the providers NADEAN below and select Save.

NADEAN: |

Cancel | | Save

Users can enter the appropriate NADEAN and click Save to transmit the prescription. The
number entered will populate in the main NADEAN column. The NADEAN number will also
display in the Notes column on the eRx Summary window.

Note: The NADEAN number is included in the 210-character limit in the Notes field. If
the prescriber's notes and the NADEAN number together exceed 210 characters, the
validation will fail due to the medication exceeding the 210 character limit. The user will
have to return to the Med Details tab in Medications.NET and edit the Notes character
limit in order to send the prescription via eRx.

Note: NADEAN numbers are nine-digit alphanumeric numbers. The first two digits are
alpha characters, with the remaining seven digits numbers (e.g., AB1234567).

NADEAN numbers entered that do not follow this alphanumeric template will not be
accepted by the system. A message will display if the NADEAN number is incorrectly
entered:

Supervisor Configuration E3 ]

NADEAN codes must be saved in alphanumeric Format with only 9
characters. The first 2 characters must be letters and the last 7 characters
must be numbers, EX: XX0000000

GHB

Medications for gamma-hydroxybutyric acid (GHB) must indicate the medical need for the
prescription in the notes section. When a medication for GHB is prescribed, a GHB Medical
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Need button will display on the Med Details tab on the Add Medications window.

Ed. Material Given Excl fram HIE ACDA
&dd to Starker Set Samples Only

OTC Medication DOkE Samples & B«
Digpenze Az Wiitten Provide Sparigh Inat.
Include Selected D= on Rx Include Motes on Rx
Compound | HI/8IDS Tx |

| GHE hdedical Haed | I

Clicking this button displays a Medical Need for GHB dialog box. Users may enter the
appropriate medical need information and click Save to include it in the notes section. A

minimum of four (4) characters is required for the Medical Need for GHB to save.
Medical Need For GHB

Caricel |

If a medical reason is not entered, the following warning message will display.

The medical need is required to be sent for the selected medication (Xyrem).

Please enter this information in the GHB Medical Need button and re-send
the medication.

Users must enter the appropriate GHB medical need as above and re-send the medication.

After entering and saving the medical need information, the GHB Medical Need button will

be highlighted in green and the Include Notes on Rx checkbox will automatically be selected.

Ed. Material Given Excl fram HIE ACDA
Add to Starter Set Samples Only

OTC Medication OkE Samples & Rx
Dispenze Az Witten i I

Include Selected D= on Fix Include Maotes on R I
Compatind | HIY/AIDS Tw |

This selection is hard-coded and cannot be undone by the user unless the GHB Medical Need
information is deleted.
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Refilling Controlled Substances
Restrictions for Number of Refills

Controlled substances have restrictions on the number of refills available to them.

e Schedule II drugs are only allowed single-dispense prescriptions. If the user attempts to
enter any refill value except zero (0), or if the user adds a Schedule II drug from the
starter set that has a refill value greater than 0, the following message will display:
Warning

Refills are prohibited For Schedule IT medications, 0 is the only permissable
refill value,

Users may click OK to change the refill value to 0. Refill values for medications added
from the starter set will automatically be set to O when the user clicks OK.

e Schedule IIT and IV drugs are allowed a maximum of five (5) refills. If the user

attempts to enter a refill value greater than five, the following message will display:

& scheduled 1 or 1% medication can only be refiled up o &
times. 0-5 are the only permizzable refil values. 0k,

Cancel

[T
Users may enter a permissible value in the field and click OK to change the value.

e Schedule V drugs do not have a maximum refill number.
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Refill Requests with EPCS

Only EPCS providers may accept refill requests for controlled substances on the Medication
Requests window in Clinical Console. The following updates have been made to aid providers
in filling such requests.

¢ Drug Schedule column — A Drug Schedule column has been added to the main

Medication Requests grid and the Find Medication dialog box that displays the

schedule number of the medication.

_# B e I.__ % =% - il rsisdes Thw o CAJEIE = =%

ar agin Do Ermctunie Appriineils Falient Hesunges Flags Pk Pient Diocumesiiaion Wedcshors | Mo ESH Dhast flveavien Fepart TisrabcbinLings
3 0 BE O Y 2 2 & Ok
Lowen. Actom Decion Took: Farsd Tl Mergaten Tack
araguior la L]
My Tasks Medication Requests: Requests snpesring in Red were feceived mare than 48 hrs 230 |
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3f19/z013 Adderall 125 2 Faka Ltable.. O 1 day YANG, CHRIL..
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— The Drug Schedule column will populate the drug schedule for all medications that
have a match in the FDB database. If no match exists, the field will be blank until
the user maps the drug to the correct medication.

— If the refill request is by phone (where no medication data exists), the field will be
blank by default.

[ )

Accept Workflow — When the user clicks Accept on a valid refill request and validates
all information on the Request Accepted window, the DrFirst website will launch.
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Providers must enter the appropriate token/passphrase and click Sign and Send to send
the refill request. No requests will be sent without the cotrect token/passphrase.

e NADEAN/GHB — Refills for medications that fall under the NADEAN and/or GHB
requirements must include all appropriate NADEAN and GHB information to be
processed. If the appropriate information is not entered, the Request Denied dialog
box will display with the following indicator:

""This medication requires either NADEAN or a GHB medication reason that is
missing from the pharmacy request; therefore this medication must be denied
and a new Rx must be sent that includes that information."

Request Dersed x
Pharmacy Motes:
“Dptional
“Motes are routed
ta pharmacy if
message is sent
via eRx
Thiz medication requires either MADEAMN or a GHE medication reazon that ok | | o
iz mizsing from the pharmacy request; therefore this medication must be
denied and a new Fx must be zent that includes that information.

e Deny Workflow — When the user clicks Deny on a Surescripts refill request for a
controlled substance and selects the Denied with New Rx to Follow denial reason, the
pharmacy that the request originated from will be locked in for the new prescription.
The user will not be able to edit the receiving pharmacy in the new prescription, leaving
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the user to send the prescription to the same pharmacy or pick a different denial reason.

Denial Reason:

Pharmacy Motes; |
“Optional

*Motes are routed
to pharmacy it
message iz sent
via eRx

— If a user prints a prescription that derived from the Denied with New Rx to
Follow workflow, the printed prescription will show the Rx Reference Number

Request Denied

Denied with Mew Rx to Follow

that corresponds to the original denied refill request.

A This prescription is in response to an electronic refill renewal for a
controlled substance that was denied indicator will display at the bottom of the

rinted prescription.
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